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I placed my order online. How and when will I receive my product(s)?

Upon completion of transaction and credit authorization, you will receive an email confirmation from john-wylde.co.uk e-
commerce provider confirming your purchase. Within 48 hours, you will receive an email from john-wylde.co.uk, which
will include a link to download your purchased product(s). Please make sure the email address on your order form is
valid.
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